info@massincpolling.com MassINCPolling.com @MassINCPolling

11 Beacon St Ste 500 | Boston, MA 02108 | Phone: (617) 224-1646

The View from Main Street

A survey of Massachusetts businesses with under 500 employees
Analysis of Latino-owned businesses

September 15, 2022

Steve Koczela, President of The MassINC Polling Group

AMPLIFY

LATINX

B $Mmcce [ :MassINC

EQUITABLE Massachusetts Growth POLLING GROUP

Capital Corporation




Survey Background

* Results based on a statewide survey of 3,243 small business leaders in
Massachusetts including 443 Latino-owned businesses.

* Conducted June 30-August 9, 2022 via online interviewing with
distribution through MGCC, business associations, and other
organizations across the state.

* Data was weighted to known and estimated population parameters on
gender and race/ethnicity of company owners using SBA and Census
data.

* This project was sponsored by the Coalition for an Equitable Economy
and made possible by assistance from The Mass Growth Capital
Corporation. This analysis was sponsored by Amplify Latinx.

 We would also like to thank the many small business groups throughout
the state who helped distribute the survey.
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Business size and demographics

* Latino-owned small businesses tend to be smaller than
average, with 41% reporting under $100k a year. Those
owned by women are smaller still.

Latino-owned businesses tend to be smaller on average than other businesses
% who reported 2021 total business revenue

< $100k m $100k - $499k $500k + Don't Know / Refused

All small businesses 29% RYAZ 35% 4%

All Latino-owned 41% 22% 49,

Women 549% YA 20% 4%,
Men 31% 40% 25% 4%

Non-Gateway 36% 39% 21% 4%

Gateway Cities 46% 26% 24% 4%

¥
o IVI a SS I N c Q: What was the company'’s gross business revenue in 2021 not including funds

POLLING GROUP received from COVID-19 relief grants (if any)? An estimate is fine. 3




Retirements / sales

* Latino-owned businesses are less likely to see a sale of the
business or a senior leader retirement coming soon.

Fewer Latino-owned businesses see major business transitions ahead
% who say a senior business leader is planning on retiring within 5 years or a sale is ahead

22% m Overall 21%
Latino
14%
10%
Planning Senior leader
to sell planning retirement

E IVI a SS I N c Q: Are any of the current most senior leaders of the company (founders, owners) planning
retirement within the next five years?
POLLING GROUP Q: Do you have any plans to sell the company?




Revenues compared to pre-COVID

* Just 28% of Latino-owned small businesses report higher
revenues compared to before COVID, on par with state
averages.

Overall, Latino owned businesses report similar overall revenue impacts

% who say revenues are compared to pre-COVID
All small All
businesses Latino-owned
Revenues up 26% 28%
About the same 18% 13%
Revenues down 53% 53%
Don't Know / Refused 3% 6%

ué IVI a SS I N c Q: How do your annual revenues now compare to your revenues before the COVID-19
pandemic began? An estimate is fine

POLLING GROUP




COVID relief funds

 Latino owned businesses received less in COVID
relief funds than small businesses as whole.

Most Latino-owned businesses report under $50k in COVID funds
% who say they received in COVID-relief funding

429% m All small businesses

All Latino-owned

31% 32%
40/ 19% 17% 17% 18%
0
6% 494
None $50K or less $51-125K $126K+ Don't Know /
Refused

)_
S I Q: How much COVID relief funding did your company receive in total?
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Key concerns

* (etting capital is a top concern for businesses owned by
people of color, with 88% of Latino-owned businesses
citing it as a “major concern.”

Capital, inflation impacts are top concerns for Latino-owned businesses
% who call each item a “major concern” for their business

Overall Latino Black Asian White
Getting capital 60% 88% 85% 77% 55%
Rising operating costs due to inflation 74% 84% 68% 81% 73%
Wages keeping up with inflation 61% 68% 61% 71% 58%
Difficulty finding qualified / reliable employees| 54% 59% 48% 66% 52%
Fewer customers coming in 43% 51% 43% 65% 40%
Difficulty hiring enough employees 46% 48% 39% 54% 45%
Supply chain problems 40% 40% 39% 47% 40%
Health risks due to COVID-19 27% 37% 39% 33% 25%
Higher than usual turnover 23% 35% 27% 35% 19%
Employee mental health 24% 35% 32% 24% 24%
Issues with business space 16% 30% 28% 20% 14%
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Q: As of now, how much of each of the following is a concern for your company?




Expansion plans

Latino owned businesses are more likely to be seeing capital
% who say their business is seeking capital for each purpose

 Latino owned

businesses are

I 47 %

Seeking Capital for Equipment purchases D80
a range of reasons Expansion T — 459
related to trying to Hiring G—G—— 1))
grow the business.  Renovate an exisiting location E—20%
Investment capital T oot 32%
» Capital constrains Refinance existing debt T uroam 20%
are a key barrier to Open a new location Sy 1€
growth.
No, not seeking capital TH—_13% os
Something else Tg,0 "
H 3%

Don't Know / Refused

m All Latino-owned

‘MlassINC

POLLING GROUP

5%

All small businesses

Q: Are you seeking new capital for any of the following purposes at this time?



How much financing was received

What happened to financing applications
% who applied for financing in the last 2 years who ...

Latino owned businesses
applying for new loans or
financing are among the least
likely to report receiving the
full amount.

Overall, 23% of those who
applied in the last 2 years
said they received the full
amount of financing they
requested, compared to 11%
Latino-owned.

Q: Other than COVID relief funding, has your
company applied for or received any new loans or
financing in the last 2 years?
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W Received all

Overall

$5m+
$1-4.9m
$500-999k
$250-499k
$100k-$249k
$50-99k
$25-49k
$10-24k

< $10k

White

Veteran

Men

Women
Women of color
LGBTQIA+
Disabled

Asian

Black

Latino

Received some

23% 32%

35%
32%
37%
24%
38%
29%
ey 21%

30%
24%
30%
35%
39%
15% 28%
12 % AN
45%
11% 38%
11% 39%

24%

Received none

45%

28%
33%
43%
44%
48%

54%

45%
53%

71%

44%
51%
46%
44%
45%
57%
61%
43%
51%
50%



Loan application challenges

Latino owned businesses report more loan challenges
% of those who applied who reported each problem with loan applications

e Latino-owned
businesses were

. Experienced no challenges M —mwm 18% %
more likely to report 34%
a range of challenges Getting rejected EG—
when it came to High interestrate M oo 7
gettlng financing Complex application process S o 227
Long wait for credit decision ™ oo 19%

]
Unfavorable repayment terms 10% 16%

compared to small
bUSlneSSGS as 4 Don't know where to begin _9%12%

Wh()le' Lack of connections _9% 15%

Received misleading information _52/3/0

. . . . _ )
Discrimination 304 0

Language access 1)/04%

m All Latino-owned

All small businesses

[E—
Unsure / Prefer not to say 171%)%

Other M= 7%4}/0

= IVI a SS I N c Q: Over the last 2 years, has your company had any of the following

POLLING GROUP problems applying for loans or financing, other than grants? 10




Credit from banks / credit unions

* Banks and credit unions are a less common source of
credit for businesses owned by people of color.

Major differences in the use of banks and credit union as sources of credit
% that use banks or credit unions for loans, credit cards, or lines of credit

B A bank A credit union

10%
65%
Overall Black Latino  White Asian Under $100k- $500k +

$100k  $499k
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Q: Does your company have a loan, credit card, or line of credit with any of the following?




Use of alternative funding sources

* Alternative credit sources are more common among Black
and Latino owned businesses and smaller businesses.

About a third of Latino-owned businesses use funding sources other than banks
% of businesses using any other financing source beyond banks and credit unions

0
36% 34%
25% 26%
0
24% 24% 23%
I I I I ]
Overall Black Latino ~ White Asian Under $100k- $500k +
$100k  $499k
M a SS I N c Q: What sources, other than banks does your company get funding / loans from, if any? 12
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Real estate expansion plans

* Latino owned businesses are more likely than other businesses to say
they would like to buy or rent new space, expand, or open a new

location.

Latino and Black owned businesses are more likely to have expansion plans
% of business owners who say they would like to in the next 2 years

Under $100k -

Overalll Latino Black Asian White I $100k $499k $500Kk +

Buy new space 21% 38% | 38% 15% 20% 20% 22% 22%
Expand existing space 19% 26% 24% 12% 19% 20% 18% 20%
Rent new space 17% 22% 27% 21% 16% 24% 15% 13%
Open a new location 14% 25% | 26% 19% 12% 15% 14% 13%
Move within Massachusetts| 6% 6% 9% 9% 6% 8% 8% 4%
Something else 6% 9% 5% 3% 6% 6% 5% 6%
Reduce your space 4% 3% 2% 7% 4% 3% 4% 5%
Move to another state 4% 2% 6% 3% 4% 4% 4% 3%
None of these 39% 21% 17% 42% 42% 34% 40% 41%
Don’t Know / Refused 4% 2% 3% 7% 4% 3% 5% 3%
ué IVI a SS I N c Q: Would your company like to do any of the following in the next 2 years with
13
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regards to your company’s space?



Past due bills and taxes

* Latino-owned businesses are more likely to report facing
past-due bills than are small businesses as a whole.

Past due bills and taxes remain a concern among some businesses
% of business owners who report having bills 3 months or more past due

Overall Latino

Rent / mortgage 8% 18%
Vendors / supplier bills 6% 14%
Taxes 6% 14%
Utilities 5% 12%
Credit cards 5% 14%
Insurance 3% 7%
Loans 3% 8%
None of these 78% 57%
Unsure / Prefer not to say 4% 4%

‘MassINC
a S S Q: Does your company currently have 3 or more months of past due payments for any of the following?
POLLING GROUP 14
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